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Ref: MT/STAT/CS/19-20/50

BSE Limited

Phiroze Jeejeebhoy Towers,
Dalal Street,

Mumbai 400 001.

Dear Sirs,

Registered Office Address: Mindtree Ltd.

Global Village, RVCE Post, Mysore Road,

Bengaluru-560059, Karnataka, India.

Corporate Identity Number (CIN): L72200KA1999PLC025564
E-mail info@mindtree.com

June 17, 2019

National Stock Exchange of India Limited
Exchange Plaza,

Bandra Kurla Complex, Bandra East,
Mumbai 400 051.

Subject: Press Release - Mindtree to Showcase Contextual, Real-Time Solutions for Personalized

Traveler Experiences at HITEC Minneapolis

This is to inform you that, the Company proposes to make a press release on the following topic:

“Mindtree to Showcase Contextual, Real-Time Solutions for Personalized Traveler Experiences

at HITEC Minneapolis”

A copy of the press release to be distributed to the media is enclosed herewith,

Please take the above intimation on records.

Thanking you,

P Yours sincerely,
for Mindtree Limited

\/@)L’}Q

Vedavalli S
Company Secretary

Encl: as above
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Mindtree to Showcase Contextual, Real-Time Solutions for Personalized Traveler Experiences
at HITEC Minneapolis

Industry experts will spotlight how Al, ML and Blockchain can help better serve the connected traveler

Warren (NJ)-June 17,2019 — Mindtree, a global technology services and digital transformation company,
will lead two presentations at HITEC Minneapolis, the biggest hospitality conference in the world,
showcasing breakthrough solutions that address how to meet the growing expectations of the connected,
digital-first traveler.

“Today’s connected travelers demand high-quality digital and mobile experiences, competitive pricing
across the value chain and to be recognized and responded to in real-time, according to their preferences
and behaviors,” said Nalin Vij, SVP & Head — Travel, Transportation & Hospitality, Mindtree. “However, in
the always-on, always-connected world, there is a growing gap between traveler expectations and the
ultimate experiences provided by travel brands.”

Based on experience supporting the hospitality industry’s largest companies, Mindtree will showcase a
wide portfolio of solutions that demonstrate how to implement emerging technologies to deliver
personalization at every stage of the travel journey. At booth #2815, Mindtree will be highlighting:

e Mindtree Ancillary Merchandising Platform (MARCH) — MARCH empowers travel and hospitality
brands to deliver contextual, personalized offers based on physical, emotional, temporal,
relational, situational and cultural factors. This accurate context generates a powerful
segmentation and targeted recommendations which can be employed by the merchandising
teams to deliver the right offers, at the right time, to increase chances of conversion.

e Customer360: Hotels and other travel providers seeking to deliver more personalized experiences
must obtain a 360-degree view of their customers by integrating data silos from multiple digital
touch points. Mindtree’s Customer360 platform captures intelligence around likes and dislikes,
preferences and behaviors to identify individual customers, personalize consumer interactions
and acquire and retain loyal customers.

e Blockchain Based Loyalty Platform: Mindtree’s blockchain-powered loyalty platform accelerator
for the hospitality industry simplifies partner onboarding and allows transparent brand
collaboration to enhance the customer’s loyalty rewards redemption experience. It also allows
guests the flexibility to earn and use points seamlessly across partner brands, while bolstering
brand loyalty.

e Al-Powered Solutions: Artificial intelligence (Al) is on the cusp of widespread use in hospitality.
Al is being used to predict travel choices, personalize services, complete bookings and manage in-
stay or post-stay needs. Solutions address four key areas including digital interactions that are
conversational/voice-based, facial recognition with blockchain support, machine learning and
accessing social media to uncover sentiment.

In addition, Mindtree industry experts will lead two presentations at HITEC about how to better serve the
connected traveler by leveraging advanced technology. Details include:
e “4 Real Business Uses Cases of Al in Hospitality,” presented by Adnan Saulat, AVP & Head of
Consulting — Travel, Mindtree, June 18, 11:15 a.m.—11:45 a.m. CT, Tutorial Room, Level 1, Exhibit
Hall, End of the 2200 Aisle
e  “Expectations vs. Reality: How to Better Serve the Connected Traveler,” presented by Karan
Rao, Principal Consultant — Travel, Mindtree, June 19, 11:00 a.m.—11:15 a.m. CT, Level 1, Exhibit
Hall, End of the 2500 Aisle
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Mindtree will be located at booth #2815 at HITEC Minneapolis from June 18-20, 2019.

About Mindtree

Mindtree [NSE: MINDTREE] is a global technology consulting and services company, helping Global 2000
corporations marry scale with agility to achieve competitive advantage. “Born digital” in 1999, more than
340 enterprise clients rely on our deep domain knowledge to break down silos, make sense of digital
complexity and bring new initiatives to market faster. We enable IT to move at the speed of business,
leveraging emerging technologies and the efficiencies of Continuous Delivery to spur business innovation.
Operating across 17 countries, we’re consistently regarded as one of the best places to work, embodied
every day by our winning culture made up of 20,000 entrepreneurial, collaborative and dedicated
“Mindtree Minds.”

All product and company names herein may be trademarks of their registered owners.
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