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To       To 

BSE Limited            National Stock Exchange of India Limited 

Phiroze Jeejeebhoy Towers,    Exchange Plaza, Bandra Kurla Complex, 

Dalal Street, Mumbai 400 001    Bandra East, Mumbai 400 051 

BSE : fax : 022 2272 3121/2041/ 61   NSE : fax: 022 2659 8237 / 38 

Phone:022-22721233/4     Phone: (022) 2659 8235 / 36   

email: corp.relations@bseindia.com   email : cmlist@nse.co.in 

 

Stock Code/Symbol: 532819/MINDTREE 

 

Dear Sirs, 

 

Sub: Submission of Shareholders’ Notice published in the Newspapers  

 

This is to inform that the Company has published a notice to shareholders in the newspapers providing 

information regarding Twenty Third Annual General Meeting along with particulars in respect of Remote 

e-voting and Book Closure, in accordance with applicable provisions of Companies Act, 2013 and the SEBI 

(Listing Obligations and Disclosure Requirements) Regulations, 2015 and circulars issued thereunder. 

 

Please find enclosed the copies of notice published in Business Standard and Kannada Prabha.  

 

This is for your information and records.  

 

Thanking you. 

 

Yours faithfully, 

For Mindtree Limited 

  

Subhodh Shetty 

Company Secretary 

M.No. A13722 

 

Encl : as above.  
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BINDISHA SARANG 

Mumbai, 7 June 

According to recent media 
reports, a 28-year-old man who 
took an online loan of ~5,000 from 
an app-based lender was harassed 
by recovery agents to cough up 
~4.23 lakh. In a related  
development, the Maharashtra 
government recently sent a notice 
to Google asking it to remove 69 
apps suspected of using unethical  
practices to recover money from 
borrowers. 

Adhil Shetty, chief executive 
officer (CEO), Bankbazaar.com, 
says, “Lenders have the option of 
initiating recovery in case of 
defaults, but the Reserve Bank of 
India’s (RBI’s) rules clearly stipu-
late that they shouldn’t resort to 
undue harassment.” 

What constitutes harassment 
According to the RBI, agents can’t 
resort to intimidation or harass-
ment of any kind—ver-
bal or physical. 
Harassment includes 
acts intended to humili-
ate you publicly or 
intrude into your pri-
vacy or that of your 
friends and family 
members. 

Recovery agents can’t 
make threatening and 
anonymous calls. Shetty 
says, “Persistently both-
ering borrowers at odd 
hours and use of muscle power for 
loan recovery qualifies as harass-
ment.” 

If recovery agents contact your 
friends and relatives about your 
debt, try to humiliate you by com-
ing to your workplace or home 
without intimation, make non-
stop calls, contact various public 
platforms, or pressure you to pay 
up, they are engaging in acts of 
harassment. They can also not use 
obscene or abusive language. 

 
What the RBI rules state 
The RBI has put in place a com-

prehensive code of conduct for 
debt collectors. These guidelines 
state: “Recovery agents should 
handle their responsibilities with 
care and sensitivity, particularly 
aspects such as soliciting cus-
tomers, hour of calling, privacy of 
customer information, and con-

veying the correct terms 
and conditions of the 
products on offer, etc.” 

Financial institutions 
need to ensure that there 
is a recording of the calls 
made by recovery agents 
to customers, and vice-
versa. 

Mukul Chopra, senior 
partner, Victoriam 
Legalis-Advocates & 
Solicitors, says, “If the 
customer has lodged 

complaints or grievances, banks 
shouldn’t forward such cases to 
recovery agencies without dispos-
ing of the grievance.”  

Shetty adds, “Recovery should 
normally be made only at a cen-
trally designated place. The field 
staff is allowed to make a recovery 
at the borrower’s residence or 
place of work only if the latter fails 
to appear at the central designated 
place on two or more successive 
occasions.” 

 
Dealing with recovery agents   
If you are being harassed by a loan 

recovery agent, get in touch with 
your lender directly, explain the 
situation, and try to work out 
repayment terms. 

Utsav Trivedi, partner, TAS 
Law says, “File a police complaint, 
and also file a complaint with the 
bank, the RBI, or the banking 
ombudsman.” 

If matters go beyond control, 
talk to a lawyer. Trivedi says, “An 
injunction suit can be filed against 
the bank or financial institution 
so that it refrains from taking coer-
cive action against the defaulter.” 

 The lender can’t acquire or 
auction the property or asset kept 
as collateral without giving a 
notice of 30-60 days. 

Menace of unregulated 
lenders 
Many companies behind these 
apps are not registered with the 
RBI. Gaurav Chopra, CEO, 
IndiaLends and founding member 
of Digital Lending Association of 
India (DLAI), says, “Check if the 
lender is an RBI-registered entity. 
And stay away from platforms that 
offer something that is too good 
to be true.” 

Several cases have been 
reported of apps hacking the 
devices on which they are 
installed and gaining access to the 
contact book and photo gallery on 
the device. 

Keep recovery agents at bay by 
working out repayment terms

YOUR 
MONEY

In extreme circumstances, file injunction against the agents to 
prevent them from taking coercive stepsRetirement fund also invests in CPSE index, which has been a laggard among ETFs 

SACHIN P MAMPATTA 

Mumbai, 7 June 

The Employees’ Provident 
Fund Organisation 
(EPFO), the government’s 

premier retirement fund, is said 
to be considering an increase in 
its equity allocation to 25 per cent. 
It first began to invest five per 
cent of incremental inflows in 
equities starting 2015; that has 
since risen to 15 per cent.  

This comes amid government 
bond yields staying well below the 
returns that EPFO pays its 
members. Equity returns have 
been more than twice as much as 
those on bonds over the last few 
years. The average equity returns 
for key market indices over the 
last five years were 18 per cent. 
The average March-end 10-year 
government bond yield was less 
than 7 per cent over the same 
period. 

The latest available data shows 
limited equity exposure. The 
EPFO had invested around ~1.23 
trillion in exchange-traded funds 
(ETF) as of FY21. Its debt invest-
ments were worth ~14.46 trillion. 

The bulk of the EPFO’s invest-
ments are in government secu-
rities. This makes the 10-year 
yield a close proxy of the approx-
imate returns it has got over the 
years. The EPFO announced that 
it would provide returns of 8.1 per 
cent for the financial year 2021-22 
(FY22), reportedly the lowest in 
around 40 years. The 10-year gov-
ernment yield is currently around 
7.5 per cent. 

Debt market yields have been 
low, especially since the pan-
demic’s outbreak. Central banks 
have reduced borrowing costs by 
cutting interest rates to support 
the economy. This has reduced 
the returns available to investors 
such as the EPFO. Equity returns 
have been significantly higher as 
markets rallied after governments 
across the world provided stimu-
lus to limit the adverse effects of 
the pandemic. 

Equity investments deliver-
higher returns relative to debt 
investments even without the sit-
uation that Covid-19 created. 
Academic studies have suggested 
that equity returns tend to be 
higher because of the additional 
risk involved in investing in the 
share market. 

Investors can usually expect a 
return premium of 4-6 per cent 
on equity investments compared 
with bonds, according to a 2003 
study entitled, ‘Long-run stock 
returns: participating in the real 
economy’ by Roger G Ibbotson of 
Yale University and Peng Chen of 
Dimensional Fund Advisors. 

“For long-term investors, such 
as pension funds and individuals 
saving for retirement, stocks 
should continue to be a favoured 
asset class in a diversified portfo-
lio,” it said. 

Not all equity investments are 
equal, however. The EPFO invests 
in ETFs that seek to match the 
returns of key equity indices. This 
includes the S&P BSE Sensex and 
the Nifty50 index. Both have 
delivered high returns. It has also 
invested in a basket of public sec-
tor companies. The Nifty CPSE 
index has generated even lower 
returns than the bond market 
over the last five years. 

In fact, the CPSE index returns 
have been lower than either the 
Nifty 50 or the S&P BSE Sensex in 
14 out of the last 18 years, accord-
ing to available data (see chart 2). 

The EPFO also takes limited 
exposure to non-government 
paper. An analysis of data from 
Bloomberg shows that the highest 
rated (‘AAA’) corporate debt has 
consistently generated higher 
returns than government bonds. 

There is an average difference of 
93 basis points over the last five 
years, based on March-end yields. 
A hundred basis points is one per-
centage point. 

Equity returns are more than 
11 per cent higher on average.The 
EPFO may eventually have to step 
outside the two main indices, 
according to a 2021 World Bank 
report, titled Asian Provident 
Funds: Meeting Tomorrow’s 
Challenges by Richard Jackson 
and Evan Inglis. “…limiting 
equity investment to ETFs that 
track the two major domestic 
market indices may not be opti-
mal in the long run. Over time, 
the EPFO will need to take a 
more sophisticated approach to 
investing in domestic equities. 
It will also need to consider 
global diversification of the EPF 
investment portfolio,” it said.

EPFO equity push: Stock 
returns 2x those of bonds
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WHAT YOU CAN DO 
> When an agent contacts you, 
take down their name, contact 
details, and particulars of the debt 
they are calling about 

> Find out if they represent the 
bank or a third-party agency 

> Make a note of conversations, 
including date, time and place; 
record the call 

> Inform the agent you are aware 
of the situation and intend to pay 
the debt 

> If they get abusive, inform them 
that you will report to the 
authorities concerned; stop 
answering their calls in future 

> Inform the bank you don’t wish 
to be contacted by that agent 

> File an FIR against the chairman 
of the company that employs the 
agent, detailing the threats  

> Make the agent a party to the FIR 
(provide their contact details) 

> Complain to the bank and the RBI

KEY INDICES SHOW HIGHER EQUITY 
RETURNS OVER PAST 5 YEARS 
5-year average returns/yield (%)

PUBLIC SECTOR VS BENCHMARKS 
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