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IfI can’t find it, I can’t buy it, right? If you are in a store and can’t find a product, you would

then look for help from the sales staff. However, if no one were to help, you would probably

walkout.

Similarly, in an e-commerce site, the search feature plays a key role to help and guide you.

If the search fails, then you are likely to lose your customer to the competition.

According to Econsultancy, 30% of customers use the site search feature, which
accounts for up to 14% of the revenue. A large study performed by Bavmard Institute on

the top 60 e-commerce sites in late 2019 showed some surprising statistics:

60% of sites are unable to return all the results for product type synonym, and they
require the customer to use the same term. For example, ‘blow dryer’ might return 10

results, but ‘hair dryer’ returns 100 products in the search result.

27% of sites will not return results if you misspell a single character in the search text.
For example, type ‘iPhnoe’ instead of ‘iPhone’ in the search, and you might not get any

result.

32% of sites do not support symbols and abbreviations. Therefore, the search result will
vary. For example, type the word TV 32 inch’ instead of ‘TV 32 in’, and the search will
return different results.

46% of sites do not support thematic search queries such as ‘living room sofa’ or ‘spring

coat’ or ‘winter jackets’ instead of sofa, coat & jackets.

Let’s address some of the main problems with site search and the best practices with

reference snapshots from other e-commerce websites to overcome these issues.

i. Search query type iv. Never return a ‘No results’ or ‘0

o o results found’ page
ii. Site search field should be visible

. Result layout and filtering options
iii. Autocomplete and error tolerance

is a must i. Optimise site search field for mobile
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https://cxl.com/blog/convert-visitors-improving-internal-site-search/
https://baymard.com/premium/themes/4/introduction

1. Search Query Types

This is the backbone of onsite search. A good search engine experience is fully dependent on how well the
search queries have been categorised. Some of the commonly used search query types are:

a. Exact product, product type, feature type, thematic type and natural language search.

b. Some complex query types are difficult to handle from the search engine perspective. This includes

symptom search query, relational search, compatibility search and others.

Now, how do we make sure we have covered the wider scope of search query types to provide the best
search experience to customers? Here are some of the best practices to start with, which can eventually be

improvised upon in order to improve the customer experience.

i. Ability to allow search for a product name, product id, or a product category, which should be

straightforward and easy to handle
ii. Feature search allows flexibility to find products with feature queries.

iii. Thematic and slang searches are tricky to handle and may not align with the actual term used by the

site’s search engine but are necessary.

iv. Non-product search is another important feature commonly used by customers to save time and avoid

contacting customer support service.

Example 1: Amazon does a good job at allowing exact keyword search by product id or model numbers.

Al »  NN-SD27HSBPQ

Hello
© select your address

— All LastMinute Deals GiftCards& TopUp  BestSellers Customer Service New Releases Prime Video Prime -~ Christmas Books Electronics Home & Garden  Vouchers PC

Amazon.co.uk  Today'sDeals WarehouseDeals Outlet  Subseribe & Save  Vouchers  AmazonFamily  Amazon Prime.  Prime Video  Prime Student  Mobile Apps  Amazon Pickup Locations  Amazon Assistant

1-16 of 36 results for "NN-SD27HSBPQ"

Eligible for free delivery m

[ Free UK Delivery by A " ! , ;
* shives : i Panasonic NN-SD27HSBPQ Solo Inverter Microwave Oven, 23 Litre, 1000 W, Stainle:
FREE Delivery on orders over £10 for

books or over £20 for other categories [== Ardhrardr 583

shipped by Amazon -
Ses|  c144%
Pap skt SEE et it Tomorrow, Dec 18
Microwave Ovens (< Arrives before Christmas
Solo Microwaves e
Grill & Qven Microwaves = Mare Buying ehoices
£111.86 (4 used & ffi
Combination Convection & Microwave =4 esad it i)
Ovens - 5
Grill Microwaves
Specialty Appliances
Best Seller
—
" k' 2 Up Panasonic NN-ST48KSBPQ Solo Inverter Microwave Oven with Turntable, 32 Litres, ¢
&up AR ANk~ 116
&Up £149%
&up
Get it Tomorrow, Dec 18
Brand Arrives before Christmas
] Panasasic More buying choices
£146.02 (4 used & new offers)
Price
£15-£50
£50 - £100
£200 - £500
Over £500 Panasonic NN-GD37HSBPQ Microwave QOven with Grill and Turntable, 23 Litres, Silve
i T o et
‘ £Min H £ Max | co Wiy v 206
———— £119% grase0
Colour i
vprime
- FREE Delivery by Amazon
Rk Only 1 left in stock {more on the way).
[125t028cm More buying choices



https://www.amazon.co.uk/s?k=NN-SD27HSBPQ&ref=nb_sb_noss

Example 2: Curry’s feature search allows the flexibility to find products with feature queries such as search
query ‘28 litre microwave’ instead of ‘microwave’ or ‘52-inch Samsung TV’ instead of ‘Samsung TV’.

(o] k)
Product name or item no 9 [na] %’
Stores. Sign in Basket

Appliances TV & Audic Computing Gaming Cameras Phones Smart Tech Home & Outdoor Help & Services Brands Deals
Free delivery available ShopLive 24/T.videocal P9 Order online & collect Spread the cost over £99
on all orders C‘h an expert to help you shop Il safelyin store EC:) (209% APR representative voriable)

Home ° Search * 52 inchtv

Coronavirus update: We're back! All of our stores are now open. Zero contact order and collect available. See ourlatest updates here )

Showing results for "32 inch tv"

& Gifts that make you go QOooh! We've got the perfect tech gift.  Shopnow >

Showing 1 - 14 of 14 results

Filter by: ,
Sort By: ‘ Relevance | v ‘ View: iii Grid EE List

Browse by category iz
Laptops Buy now F 5 =0 :

e ACER Aspire 5 A514-52 14" Laptop - Intel® Core™ i3, 256 GB SSD, Silver £449.00
Televisions « Windows 108

Televisions (3j - Intel® Core™ i3-10110U Processor Flexible credit available
g « RAM: 4 GB / Storage: 256 GB SSD

« Full HD screen +/ FREE delivery available

TV wall brackets (1) g A
Balfnyine: Upla 120 hois +/ FREE caollection from store

© FREE next day delivery on this product. Enter code
DECEMBERFNDD at checkout. Must end soon! Visit product
+ 5 more offers

Price s * % % % %k (111)

Camcorders
Digital Camcorders (1)

Power cables and adaptors (1)

Example 3: IKEA is a good example for ‘Thematic’ search since it allows customers to further narrow down
the search result based on various filters such as price, category, customer ratings, etc.

Products  Rooms Q  Living room rugs @ B & O &
[ml We can help you plan your interior dreams from the comfort of your own home, Click here ta book a planning appointment, *
Showing matches for "Livi :
owing matches for "Living room rugs il e
Sort Colour Size Price Available online Categery New products Materials Custemer Ratings Mare filters

Example 4: Amazon has set the bar too high when it comes to site search capabilities. Here is another example
of slang search. When you search for ‘shades’ it automatically maps it to sunglasses in the result set.



https://www.currys.co.uk/gbuk/search-keywords/xx_xx_xx_xx_xx/52+inch+tv/xx-criteria.html
https://www.amazon.co.uk/s?k=shades&ref=nb_sb_noss_2

~ shades

Hello
© select your address All

=All LastMinute Deals GiftCards& TopUp BestSellers CustomerService New Releases PrimeVideo Prime -~ Christmas Books Elecronics Home& Garden  Vouchers PC
Amazon.couk  TodaysDeals Warchouse Deals  OQutlet  Subscribe & Save  Vouchers  AmazonFamily —AmazonPrime  PrimeVideo  PrimeStudent  Mobile Apps  Amazon Pickup Locations  Amazon Assistant

1-16 of over 50,000 results for "shades™

Department

Blimenhiiae Price and other details may vary based on size and colour
Movies
™V Sponsored @

Men's Sunglasses
Women's Sunglasses
Pendant Light Fixtures
Lamp Shades

Cycling Glasses

Books

ASVP Shop® Mens Womens Classic Sunglasses Shades Vintage Retro
fSHH

FREE Delivery

Avg. Customer Review

Sponsored @

Film & TV Genre Drifter Style Sunglasses UV400 Protection Unisex Classic Shades
Action & Adventure Frodrdrdr sy v 902

Animation €395

Anime

Bollywood FREE Delivery on your first order shipped

Children & Family by Amazon

Comedy Arrives before Christmas

Crime

Documentary

Example 5: Next covers a few non-product search queries very well. If a customer searches for ‘return
policy,’ it redirects them to the terms & conditions page. However, other keywords like ‘change password’

still redirect to the no results page.

WOMEN MEN  BOYS GIRLS  BABY UNGERE  HOME FURNITURE WOMEN MEN  BOYS  GIRLS BABY  LINGERIE HOME FURNITURE
{ Back @ Home / Terms & Conditions / ¢ Back £ Home /
You have searched for </

Terms & Conditions =
We found no results that closely match your search for "change password
The following document outlines the terms and conditions f Sugges
* You may have typed your word incormectly - please check for missp
« You may have been too specific - please broaden your search by using fewes keywords.
« Browsae our products by selecting a category above.

Terms Correct as of Thu Dec 17 2020

Your Order » I you knowit, please search by entering a praduct code
, Pleate anter & search phrace
Delivery terms
s |
Returns & Refunds Shop Now
‘Ways to Pay

Credit Account Terms and Conditions

Pri tional Offers, Multibuys, Vouchers and Gift Cards

Sale Events

So there needs to be a consistency in implementing these features and avoid confusions for the end customer.

2. Site search field should be visible

We hear customers complaining and overlooking the search field many times saying:
a. We can’t find the ‘search field’,

b. It’s very light,

c. IThad tolook for it multiple times ﬂ



https://www.next.co.uk/terms

As a best practice, try and make sure the search field is:
i. Prominent and visible, especially on the home page.

ii. Placed at the exact same position across the entire website.

Here are some examples, ranging from ‘invisible’ search field to ‘highly dominant’ search field across various
e-commerce websites, and how they affect usage on the website.

Example 1: Fitbit.com doesn’t have a search field on the home page. This means that the customer must
navigate through various category pages to find the relevant product.

Fitness, healthy habits and savings for alll Get up to £40 off select gifts throug

PRODUCTS TECHNOLOGY MOTIVATION

TIS THE SEASON FOR SAVINGS

Save up to £40 on
select gifts

Shop sale 2

Example 2: Apple has an almost invisible search field behind a magnifying glass icon. The only reason one
can find it is because of its position i.e. the upper right corner of the page, where the customer expects it to be
on the website.

iPhone Watch V Support

Fithess+

It's here. Let’'s go.

05:27

1368PM
g5

5 TOTAL
I\ KCAL



https://www.fitbit.com/global/uk/home
https://www.apple.com/uk/

Example 3: Adidas has a very small search field on the upper right side of the page. In addition, the
placement of the search field is in alignment with the navigation tool bar, which makes it easy to find. In
case customers are keen to use the site search feature, they can find it easily.

Raabok help exchanges & returns  order iracker  gificards  newsleiter signup  creators club

MEN WOMEN KIDS SPORTS BRANDS COLLECTIONS Search g 2 o

YEEZY BOOST 350 V2
SAND TAUPE

DECEMBER 19 2020 - AVAILABLE THROUGH THE ADIDAS APP.
DOWNLOAD, REGISTER, PARTICIPATE

DOWNLOAD NOW —3 ‘

Example 4: Wayfair gives enough visibility to the search field, allowing the customer to find and use it.
Moreover, they achieved this simply by a combination of position (centre), contrast (with grey border &
magnifying glass icon inside the search box) for easy findability and appropriate field size.

Christmas Décor Clearance | While Stocks Last! 2>

l Q Find anything home... @] Room |deas

Furniture Outdoor Lighting Décor Textiles & Bedding Rugs Kitchen Storage Baby & Kids DIY & Plu

+ +

“ “
+ Find Something Special 4

Best-Selling

Accent Chairs

Example 5: At Amazon, the combination of position, contrast and field size makes the search field very
dominant. It encourages customers to use the search field as a preferred option to find relevant products
rather than navigating through various category/subcategory pages to the product details page.

] s Hello, Sign in
Kingdom AL Degorgnents i 0\ == ~ Account & Lists

— All Today'sDeals Customer Service GiftCards Sell Registry

Deals and Promotions

Shop Today's Deals, Lightning Deals, and limited-time discounts



https://www.adidas.co.uk/women?cm_mmc=AdieSEM_Google-_-adidas-Brand-B-Exact-HVU-_-Brand-adidas-Women-_-adidas&cm_mmca1=UK&cm_mmca2=e&ds_kid=43700053761581571&gclid=CjwKCAiA_eb-BRB2EiwAGBnXXjumpovvGwmYqiyuvMo7arlWhHIJMrUkxsRsCNUzYCa-QFS_Ynu1GhoCeLsQAvD_BwE&gclsrc=aw.ds
https://www.wayfair.co.uk/furniture/pdp/borough-wharf-camilla-club-chair-brbw1294.html
https://www.amazon.com/ref=nav_logo

5. Autocomplete and error tolerance
1S @ must

Autocomplete suggestions have become very popular in more than 90% of e-commerce websites in the
last five years or so. Some of the key frustrations around autocomplete are:

a. Very long list of suggestions to scroll through to find the right one.

b. Customer can see suggestions overlay but cannot select one of the suggestions to automatically copy it

in the search field and continue the search.

c. If customer misspells a character, they might not get any result or different result than what they are

looking for in the first place.

As a best practice, here are some of the key considerations to make sure autocomplete suggestions are apt,
along with snapshot/examples from other e-commerce sites.

i. Limit the total number of suggestions to avoid scrolling
ii. Autocomplete scope suggestions for easy findability
iii. Dimmed page background to focus on the auto-suggestion dropdown

iv. Highlight active suggestions in bold font and enable the hand cursor to scroll through the options and
copy it into the search field automatically

v. Map misspelt or obvious spelling errors with appropriate autosuggestions to help the customer
continue the search without revising the query

Example 1: Below is a screenshot from wayfair, it limits auto-suggest to the top nine suggestions only to
avoid scrolling which helps the customer narrow down the search quickly and proceed.

Christmas Décor Clearance | While Stocks Last! =
[ cof'feé B Room Ideas ¥  Sale

Fu coffee table y & Kids DIY & Plumbing Matt

glass coffes table
round coffee table
white coffee table
marble coffee table

tea sugar and coffee jars

grey coffee table

black coffee table

wooden coffee table



https://www.wayfair.co.uk/

Example 2: The HomeDepot has improved search autosuggest by providing scope suggestions such as if
you type ‘refrigerator’ in the search field it gives you an option to narrow down your search one level
deeper such as ‘French door refrigerator’ or ‘in top freezer refrigerator’.

Store Finder Truck & Tool Rental For the Pro Gift Cards Credit Services
You're shopping Delivering to
Ellsworth 04605
@ CLOSED until 6 am Ret E My Account S
refrigerator
All Departments Home Decor, Furniture & Kitchenware allation & Services Special

in french door refrigerators
refrigerators on sale
refrigerator water filter
reflectix
refrigerator small
refridgerater
refrigerator light bulb
E " refuse bag |N Gs
refrigerator with bottom freezer

< refrigerator filter

Example 3: By dimming the background at Target, it allows customers to focus on the auto-suggestion
dropdown and follow the suggestions.

Categories - Deals- What's New - Pickup & Delivery -

all women shoes
Ly in Women's Shoes
Ly In Shoes
all women shoes boots
new balance women shoes
size 12 women shoes
skechers women shoes
all women shoes flats

all women shoes boots bogo

Example 4: Amazon highlights active suggestions in bold font. It also enables the hand cursor to scroll
through various suggestions and copy it into the search field automatically.

@IS‘ :ct or e All Departments = amazon echo show 8 Q

= All Last Minute Deals Gift Cards & TopUp BestS amEZn ethdidat
in Amazon Devices

amazon echo 4th generation

amazon echo show

amazon echo show 8

Al amazon echo studio

B' nier
amazon echo show 5 gue
Fre amazon echo dot 4th generation
amazon echo plus
Explore gifts & more in the Sigl

3 amazon echo 3rd generation
Christmas Shop exp

amazon echo dot with clock
I —



https://www.homedepot.com/
https://www.target.com/
https://www.amazon.co.uk/

Example 5: In the below screenshot from Asos, the spelling of ‘scarf’ is misspelt as ‘scafr’. However, the
autosuggestions are appropriate and correctly mapped to the actual query ‘scarf’. It is very helpful and
makes it convenient for the customer to find what they are looking for in the first place.

1 SCGH

Scarf
Head Scarf
Hair Scarf
Silk Scarf
Black Scarf
Scarf Top
Neck Scarf

Oversized Scarf

4. Never return a '‘No results or O results
found’ page

With a no results page, the customer has two options-

a. Either to come up with a new product search term or strategy such as ‘try a synonym, other keyword or
navigate through various categories,’

b. Simply give up and abandon the site

Realistically, it is not possible for even the best search engines to always return results for every keyword search.

Here are a few suggestions to consider:

i. Provide alternate queries or keyword suggestions to help the customer navigate
ii. Recommendations based on browsing history or past purchases

iii. Auto switch search scope to the best match user query

iv. Link to external ads for product categories that you don’t sell on your website

Example 1: In the below screenshot from Etsy, it shows alternate keyword options on a no results page to
help the customer navigate to the right product that they are looking for on the website.

neon red waterproof eye glitter

X

Christmas Jewellery & Accessories Clothing & Shoes Home & Living Wedding & Party Toys & Entertainment Art & Collectible

Showing results for red eye glitter.

neon red waterproof eye glitter had no results.

Search instead: red eye  neon red glitter  neon red eye glitter  neon red

(Prlce Any price v ) (Dellvery v (o- All Fliters)

I l QLU X



https://www.asos.com/women/
https://www.etsy.com/uk/search?q=neon+red++waterproof+eye+glitter&_qc=red+eye+glitter

Example 2: Next give various options as nearest matches on a ‘0 results page’ with recommendations based

on customer browsing history and past purchases.

a Y
Search product or brand (=] 3 ./ @

WOMEN MEN BOYS GIRLS BABY LINGERIE HOME FURNITURE BEAUTY BRANDS SPORTS GIFTS & FLOWERS

< Back £y Home / "Dress’
45662 Products Showing results for nearest matches SortBy MostRelevant ™
0 results for "neon red dress women
New In
In Stock

FATFACE

Back In Stock
Gender ~
Category ~
Size R
Brand ~
Coleur ~
Use ~
Design Feature w
Pattern ~
Slaaia i)

Example 3: Amazon is a good example of an auto switch search scope. In the first screenshot below - the
customer types a book name in the search field under the ‘Electronics & Photo’ department. When the
request is submitted, it automatically updates the search scope to ‘All’ department which improves the
possibility to find the right results for the search query.

0

[ Free UK Delivery by Amazon ALifcon
Our Planet

FREE Delivery on orders over £10 for \m.,,h,',‘ N ,\[mm..l.:

books or over £20 for other categories

A legacy-defining

shipped by Amazon David book from Sir David
Attenborough
Dégremant : Attenborough
Hogis ) 7 Shap Penguin > A Life o Our Planiet: My Witness Statement A Life on Our Planet: My Witness Statement  Life on Air
Women's Biographies and a Vision for the Future and a Vision for the Future ERRLROE
Social Sciences Trirdrirdr 1431 Arrdrdrdr 1,431

Historical Biographies prime
United States History

Country-Specific Government & Best Seller
Politics

Women's Studies

Social & Cultural History

Becoming: Now a Major Netflix Documentary
by Michelle Obama | 13 Nov 2018

World History ~ 72,265
Avg. Customer Review Hardcover
e €151 23500

& Up Get it Tomorrow, Dec 18
&up Arrives before Christmas
&up More buying choices
£6.37 (51 used & new offers)
Price
Undat£5 Kindle Edition
£5-£10 #1799 508
£70- £20 Available instantly
£20- £50
Audible Audiobooks
‘ £Min H £Max ‘ Go £000 £34.55

Hello

@ Select your address Electronics & Photo «

Becoming Michelle Obamd Q

= All Last Minute Deals Gift Cards & Top Up Best Sellers Custo| biggomitiy michelleiobaiia Hatdcoet

in All Departments
Amazon.co.uk Today's Deals Warehouse Deals Outlet Subscribe & Sav, or

1-16 of 39 results for "autobigraphy of Michell Obama"

Eligible for free delivery
[ Free UK Delivery by Amazon Did you mean autobiography of michelle obama

FREE Delivery on orders over £10 for

books or over £20 for other categories Best Seller
Wiippestbymozon Becoming: Now a Major Netflix Documentary
Department by Michelle Obama | 13 Nov 2018
Books Wiy v 72,268
Biographies & Memoirs Hardiover
Society, Politics & Philosophy £1C18
History of the Americas 15" £2s00
Reference Get it Tomorrow, Dec 18
Kindle Store Arrives before Christmas

Kindle eBooks More buying choices

£6.37 (46 used & new offers)

Avg. Customer Review



https://www.next.co.uk/search?w=neon%20red%20dress%20women&isort=score&af=

Example 4: Argos has set a very good example of showing ‘Ad Links’ to other websites instead of ‘no results
page’ for products they don’t sell on their website. This is a profitable strategy; even though Argos doesn’t sell a
product, they are able to make profits with these ‘ad links’.

€ claires.com » Girls Hair Brushes at Claire's - Shop Our Great Range Today

= i The Latest Fashion Styles & Trends, Available Now Online At Claire's!
> Visit Website  Unit 24, Whitgift Centre, Croydon

() info.co.uk v Hair Brush For Thinning Hair - Hair Brush For Thinning Hair

Search Hair Brush For Thinning Hair. Look Up Results on Info.com.
» Visit Website

% philipkingsley.... v Professional Hair Combs & Brushes | Philip Kingsley

020 7237 7100 Shop Our Award Winning Hair Care Range. Purchase From The Official Store!
*hdkkd (4.5) 54 Green Street, Mayfair, London

New Hair Quiz Our Products

> Visit Website Trichotherapy Testimonials

5. Result layout and filtering options

One of the most important elements pertains to efficiently displaying the search results i.e. How to decide on
when to use a list view or grid view on the results page. Secondly, how to traverse through the results easily.

Some of the major pain points are:
a. Understanding the relevance of why a product is in the results page
b. Ability to filter results is inefficient

c. Not able to save filter selections on the search results page

As a best practice, here are what other e-commerce websites are doing today.

i. Display a contextual search snippet i.e. highlight the search text in each product of the search result for
the customer’s understanding

ii. Auto switch layout from the list to grid view and vice versa based on what suits the result type best to
showcase product information.

iii. Add dynamic filters based on search query type to allow efficient filtering of products

Example 1: Walmart highlights the search keyword/ query text in each of the result items so the customer
can relate to it and understand why it’s part of the search result.

Pickup & defivery

w  smartwatch

Toys

Rallback 54499 - .44
Learning Toys < 48
Tobi Robot Smartwatch Froa delivary
Seeall Tow Free pickup today
hhkky & M Sfteigice
See A Deparments
resnality Choose Options
Delivery & Pickup = o kids
@ Showsll
2-day delivery

Deliver 1o home

Frae pickup today S1B5.00 59900

2-day delivery

Spacial Offars - SAMSUNG Galaxy Watch - Blustooth Smart Watch (46mm) - Silver - T e

Clearance | SM-RBOONZSAXAR Caaeai)



https://www.argos.co.uk/search/women-hair-brush/?clickOrigin=searchbar:search:term:women+hair+brush
https://www.walmart.com/search/?grid=false&query=smart+watch

Example 2: Amazon sets another good example on when to switch the page layout based on the search query type.

The first screenshot below is for ‘running shoes’, and the results page is in grid view to accommodate more
products per page. Whereas the second screenshot —is for ‘Led TV’, and the view automatically switched to
list view. This is to improve clarity and make sure the customer can find all relevant information for each TV
on the results page properly.

Amazon.couk  Tods's Desls  Woarshouwse Deals  Outlet  Subseribe & Ssve  Vouchers  Amazon Family  Amazon Prime  Prime Video  Prime Student  Mobile Apps  Amazen Pickup Locations  Amazon Assistant

1-48 of over 50,000 results for “running shoes women® Sart by Featured w

Eligible for free delivery
Free UK Delivery by Amazon " Running shoes
FREE Defivery on orders over £10 for Sollomensi .. . o sciomeons
boaks or aver £20 for other eategories
shipped by Amazon

Department

‘Women's Running Shoeas -
Women's Road Running Shoes
Women's Trail Running Shoes

Women's Fashion Trainers

en's Running Shoes

Mers Road Running Shoes

Women's Indoer Court Shoes L 1 L — [T L — L,
#Avg. Customer Review - S i )
} &l
&lp Price and other details may vary based on size and colour
w &Up
* il &Up
Brand
New Balance
Nike
ASICS
Under Armour
SALOMON
Brooks
Get Fit
Price
Under £25
E25 - E50
ES0- £200
E200 - £1000
Amazomceuk  TodaysDests  WorshoussDests  Ouite  Subs
1-16 of 201 results for “Led TV Sor by Featurod W

Eligible for free delivery

Fristr UK Daliviry by Amazon British made TVs
FREE Deliviry on orders over £10 for R R N T
books or gver E20 for other categories
shipped by Amazon

Department
Vs
Amazon Devices
Fire TV
Hame Cinerma, TV & Viden Accessories
TV Mounts, Stands & Turntables

Avg. Customer Review
e iy e e 7 8 Un el
&Up onsied &

V7 BUp
- B Shop by size

il Upto29n  30to5%in 4043 in SOt0 53 in

Samsung

Panasonic

Sony

Philips TV Soonmmsil

Sharg i - Ferguson F43RTS 43 inch Smart Full HD LED TV with streaming apps and catch up TV built-in | Made in

:;IG k! the UK

ipaTnE: AT

Cello e Ao

Fergusan 279m Energy Eficioncy Class: A

Toshiba TV sprime Rusalution Display Size Display Type Ritrash Rate
Fice FREE Delivery by Amason 1080p a3in LED 60 bartz
Under £150
E150 - E250

£3En . cenn

Example 3: Asos is a very good example of facetted search. It provides dynamic filters based on search query type
and helps the customer narrow down the result to one product they want to purchase.

Search for items, brands and inspiration

Clothing  Shoes  Ac es  Trending now  Gifts  Sportswear  Face + Body  Brands Outlet Marketplace

. : EXTRA 15% OFF TOP GIFTS! - PREMIER DELIVERY
SHOES, SHIRTS & MORE (UP TO 50% OFF ALREADY!) Unlimited free Next-Day Delivery for @ whole year for £9.95. Ts&Cs
i i With code: GIVEMORE : apply

Home

Your search results for

"Jeans"
Sort L Sale/Mew Ssason w Gender v Category - Product Type -

Style ~ Responsible ~ Brand ~ Colour 5 Body Fit ~



https://www.asos.com/search/?q=blouse

6 Optimise site search field for mobile

On mobile, the search field is one of the most frequently used features. Almost 60% of customers look for the
search field on the home page to start the product search.

Some key issues customers face on the mobile are:
a. Unable to locate search field (it’s hidden under Menu tab)
b. Insufficient contract between search filed and surrounding elements

c. Search field submit button missing

In order to overcome these issues, here are a few simple best practices to make the search field easily available
to the customer.

i. Display the search field in the top header section for easy accessibility than hiding it under the ‘Menu’
tab to avoid confusion

ii. Visible contrast and clear border on the search field gives a cue that there is a field present

Example 1: Amazon mobile site snapshot below Example 2: A snapshot from the Target

is a very good example for all three points mobile site below is another good example
mentioned above i.e. search field in top header of how the search field is surrounded by a
section with clear contrast and a yellow submit contrast background and it stands out to
button. This helps the customer find the search help the customer find the search field
field easily and use it. easily.
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This translates to the fact that designing on-site search with enough visual prominence, contrast, and submit
button will guide customers to use on-site search and reduce friction in the first step of product
exploration.Some key issues customers face on the mobile are:

So, what are some of the best practices with respect to site search? Let us narrow it down to a couple of ‘must
have’ among all the examples discussed above.

1. Visible and prominent search field on the website
2. Fully functional autosuggestion with limited suggestions to avoid confusion

3. Manage ‘No results page’ properly so that the customer doesn’t abandon your site

We hope this article gives you good ideas to improve your onsite search. To start with, you can pick any one of
these three ideas and test it out to see if it helps you improve your conversion rate.
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