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End-to-end SAP test automation solution for a
leading ICT service provider

The customer, one of the largest ICT service providers needed to
enhance their SAP TAO functionality. With worldwide revenues of 2.2
billion euros, they needed assistance in handling their SAP portal.

Business challenge "IN
= Inability of SAP TAO to handle SAP Portal
(ESS / MSS) Business impact
= Integrated reporting in QC for an automated test = Seamless automation of test processes
run with a mix of SAP TAO and Mindtree SAP test requiring navigation from SAP portal
automation framework components to ECC GUI
= |ntegration of the automated solution with
Our solution SAP SolMan and HP QC for effective test
= Enhanced the customer’s SAP TAO capabilities by management and governance
integrating it with Mindtree’s SAP test automation = Asingle report from HP QC having details of
framework execution at a test step level with
= Integrated SolMan with QC for import / export of screenshots and test / verification data

requirements, test cases and test results

= Enhanced QC reporting

= Worked jointly with HP support to resolve an issue
that required a patch for executing custom QTP

scripts seamlessly
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